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No. F.9(1)/TSCA/CSC/2014/799- §0A Marcht; 2014
MEMORANDUM

Subject: Rates for delivery of SSDG Services through Common Services
Centers(CSCs).

State Service Delivery Gateway (SSDG) project is being implemented by the State
Government to make the basic services available to the citizen in an online
platform. This project will enable citizens to submit selected service applications
online, which will be routed to the respective departmental offices.

2] In the first phase, following 8 services of 5 Departments/Organizations are being
launched under SSDG online platform: -

Sl. | Department /Organization Services would be launched in first phase
1 | Agartala Municipal Application for Water connection
Corporation (AMC)
2 | Tripura State Electricity Application for new Electricity Connection
Corporation Limited (TSECL)
3 Social Welfare & Social Indira Gandhi National Old Age Pension
Education (SWSE) (IGNOAP)
4 | SWSE National Family Benefit Scheme (NFBS)
5 | SWSE Indira Gandhi National Widow Pension
(IGNWP)
6 | SWSE Indira Gandhi National Handicapped
Pension (IGNHP)
7 | Industry & Commerce (1&C) Entrepreneurs' memorandum for setting up
Micro, Small or medium enterprise - [ & II
8 | Tripura Industrial Corporation | Application for Loan

Limited (TIDC)

3] Keeping in view the need to provide easy access to IT enabled G2C2G services;
the CSC rates applicable for other services are not being applied in respect of filling
of e- Forms for SSDG Services.

4] Accordingly, it has been decided that the online services can be availed by
people through Common Service Center(CSC) as per rate given below:

A. For APL category a token amount of Re. 1/- (Rupee one).
B. For BPL applicants free of cost.

5] The above rate is applicable only for filling-up of e-forms online.

b

Visit Directorate of Information Technology on the internet at www.dit.tripura.gov.in




6] It may be noted that people are free to access the SSDG services either from
their Computer (with internet) or through cyber café or through any other
convenient mode. It is not mandatory to visit CSCs for availing SSDG services.

NS Es

(Y Kumar)
Secretary to the
Government of Tripura

To
1. Mr. Rajiv Kumar Mishra, Manager, BSFL for compliance.

Copy to:

1. The Commissioner/Director/MD, AMC/TSECL/SWSE/I&C/ TIDC for
information.

2. Mr. Shiladitya Sarkar, Regional Manager, CSC e-Gov Services India Limited.
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