
 
 
 

 
 
 

11. State Portal Conformity Assessment Requirement 
The purpose of this Conformity Assessment Requirement is to ensure that all State Portal 
implementations would adhere to defined standards, recommendations, best practices. It also 
brings the consistency between different State Portals so as to provide common user 
experience to the citizen as well as to interoperate with each other for content/service sharing.  
 
Objective of Conformity Assessment Requirement would be to ensure compliance of State 
Portal with: 
a. Functional and architectural requirements of State Portal 
b. State portal reference architecture 
c. State portal framework  
d. Policies and standards of State government 
e. Process for development, management and sustenance of State Portal 
 
The flow diagram below depicts the various conformity assessment activities: 
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Empanelled Vendor 
 

Empanelled vendor aligns processes with ISO 23026 
& complies with Capability Approval Requirements 
 

RFP Evaluation 
RFP complies with framework requirements 

 

Vendor selection 
 

Contract agreement 
 

Requirements  
 

Architecture  
 

Review by State Nodal 
Agency 

 

Review by STQC 

    Joint Review by    
    STQC+NIC+CDAC 
 

Capability Approval by 
STQC 
 

Detailed Design  
 

Source Code 
 

Testing 
 

Acceptance testing and website 
certification by STQC 

 

ISMS & IT Service Audit 
 

Report analysis 
 

Project Certification 
 

      Apex Committee 
 

Operation & 
Maintenance       3 months stabilization 

 

       Verify internal review            
       records (at the time of   
       acceptance testing) by   
       STQC 
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11.1. Constituents of Conformity Assessment Requirement 
State Portal Conformity Assessment Requirement consists of following 
 
• Compliance checkpoints: Defines when compliance verification need to be performed and 

what artefacts need to be verified. 
 
• Compliance process: Provides process to be used for performing compliance verification 

 
• Compliance checklist: Provides detailed list of items to verified as part of compliance 

verification. 
 

11.2. Compliance Checkpoints 
Following table provides compliance checkpoints and input artefacts for each of the processes. 
 

Stage Phase Deliverables/ Artefacts Compliance 
Checkpoints 

Responsibility 

Acquisition RFP Preparation Business Requirements Review State Nodal Agency  
Detailed Project Report (DPR) Review State Nodal Agency  
RFP Document Joint Review Technical Review Team 

Vendor Selection Bid Evaluation Report Review State Nodal Agency  
Contract 

Agreement 
Contract Agreement 
Document 

Review State Nodal Agency  

Contract 
Monitoring 

Monitoring Reports Monitor & Review State Nodal Agency  

Design and 
development 

Requirements 
Analysis 

Requirements Specifications Review  STQC 

Requirements Traceability 
Document 

Review  STQC 

Architecture 
Design 

Architecture Design 
Document 

Review  STQC 

Traceability Document Review  STQC 
Detailed Design Detailed Design Document Verify internal 

review records (at 
the time of 

acceptance testing) 

STQC 

Traceability Document Verify internal 
review records (at 

the time of 
acceptance testing) 

STQC 

Coding Source Code Verify internal 
review records (at 

the time of 
acceptance testing) 

STQC 

Traceability Document Verify internal 
review records (at 

the time of 
acceptance testing) 

STQC 

Testing Test Plan Verify internal 
review records (at 

the time of 
acceptance testing) 

STQC 

Test Cases Verify internal 
review records (at 

the time of 
acceptance testing) 

STQC 

Traceability Document Verify internal 
review records (at 

the time of 

STQC 
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Stage Phase Deliverables/ Artefacts Compliance 
Checkpoints 

Responsibility 

acceptance testing) 
Test Reports Verify internal 

review records (at 
the time of 

acceptance testing) 

STQC 

Solution Ready for Acceptance Testing by Third Party (STQC) 
Acceptance  Acceptance 

Testing 
Acceptance Test Plan 
Acceptance Test Report 

Review State Nodal Agency 

Developed Solution Third Party Testing 
of developed 

solution 

STQC shall undertake 
Acceptance Testing by 

carrying out Test 
Planning,  Test 

Execution and submit 
Acceptance Test 

Report. 
Deployment Deployment Plan  Review STQC 

Deployed Solution Third Party Audit of 
deployed 

architecture 

STQC shall undertake 
audit and submit report 

for audit of: 
• Solution as per 
design architecture 

• IT Infrastructure as 
per BoM 

Based on the satisfactory compliance with the criteria, STQC will issue the following: 
1. Website Quality Certificate (Quality Level 1), 
2. Conformity Assessment Reports for SPF 

 
Recommendation for approval of state portal will be done by steering committee. 
Upon the recommendation of the steering committee, final approval/ certification will be granted by the 
apex committee. 
Operation and 
Maintenance 

User Training Training Plan and Records Monitor & Review State Nodal Agency 
User Support Reports, Tickets Monitor & Review State Nodal Agency 
Performance 
Monitoring 

Performance Reports Monitor & Review State Nodal Agency 

Maintenance Maintenance Plan Verify Internal 
Review Records 

STQC 

Maintenance Records Monitor & Review State Nodal Agency 
Service 
Delivery 

Information 
Security 

Management 
Processes 

Security Policy Document Third Party Audit STQC 
Asset Management Plan & 
Procedure 

Third Party Audit STQC 

Risk Management Plan & 
Procedure 

Third Party Audit STQC 

Human Resources Security 
Plan & Procedure 

Third Party Audit STQC 

Physical & Environmental 
Security Plan & Procedure 

Third Party Audit STQC 

Communications & 
Operations Management Plan 
& Procedure 

Third Party Audit STQC 

Access Control Plan & 
Procedure 

Third Party Audit STQC 

Information  Systems 
Acquisition, Development & 
Maintenance Plan & 
Procedure 

Third Party Audit STQC 

Information Security Incident 
Management Plan & 
Procedure 

Third Party Audit STQC 

Business Continuity 
Management Plan & 
Procedure 

Third Party Audit STQC 

IT Service • Policy Document Third Party Audit STQC 
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Stage Phase Deliverables/ Artefacts Compliance 
Checkpoints 

Responsibility 

Management 
Processes 

Plan & Procedure for Service 
Delivery Processes: 
• Service Level Management 
• Service Reporting  
• Service Continuity & 

Availability Management  
• Budgeting & Accounting 

for IT Services 
• Capacity Management  
• Information Security 

Management 

Third Party Audit STQC 

Plan & Procedure for 
Relationship Processes: 
• Business Relationship 

Management 
• Supplier Management 

Third Party Audit STQC 

Plan & Procedure for 
Resolution Processes: 
• Incident Management 
• Problem Management 

Third Party Audit STQC 

Plan & Procedure for Control 
Processes: 
• Configuration 

Management 
• Change Management 

Third Party Audit STQC 

Plan & Procedure for Release 
Process: 
• Release Management 

Process 

Third Party Audit STQC 

 

11.3. Compliance Process 
Audit, Compliance verification or validation is essential to achieving the 
objectives, ensuring development and maintenance of State Portal. Compliance 
process would be used to verify compliance with respect to defined standards, 
guidelines and best practices.  

 
 
Following table provides various activities to be performed by author, reviewer 
and approver as part of compliance process. 
 
Steps Author Reviewer Approver 
1.  Prepare artefact   
2.   Formulate review team  
3.  Plan for review meeting   
4.  Circulate artefacts to review 

team 
  

5.  Conduct briefing session on 
artefacts 

  

6.   Review artefacts  
7.   Mail review comments to 

author 
 

8.  Prepare response to review 
comments 

  

9.  Discuss review comments, response to review 
comments and finalize closure actions 

 

10.  Circulate review record with   
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proposed changes 
11.  Update artefacts 

incorporating review 
comments as per agreed 
closure actions 

  

12.  Circulate updated artefacts   
13.   Check incorporated 

review comments 
 

14.   Prepare compliance report  
15.  Send artefact to approver   
16.  Conduct approval meeting   
17.    Approve artefacts 
18.     
19.  Release artefact   
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n
  

b
) 

T
es

t 
le

ve
ls

; 
c)

 T
es

t 
cl

a
ss

es
; 

d
) 

G
en

er
al

 t
es

t 
co

n
d
it
io

n
s;

 
e)

 T
es

t 
p
ro

g
re

ss
io

n
; 

f)
 D

at
a 

re
co

rd
in

g
, 

re
d
u
ct

io
n
, 

an
d
 a

n
al

ys
is

; 
g
) 

T
es

t 
co

ve
ra

g
e 

(b
re

ad
th

 a
n
d
 d

ep
th

) 
o
r 

o
th

er
 m

et
h
o
d
s 

fo
r 

as
su

ri
n
g
 s

u
ff

ic
ie

n
cy

 o
f 

te
st

in
g
; 

h
) 

Pl
an

n
ed

 t
es

ts
, 

in
cl

u
d
in

g
 i
te

m
s 

an
d
 t

h
ei

r 
id

en
ti
fi
er

s;
 

i)
 T

es
t 

sc
h
ed

u
le

s;
 

j)
 R

eq
u
ir
em

en
ts

 t
ra

ce
ab

ili
ty

; 
k)

 Q
u
al

if
ic

at
io

n
 t

es
ti
n
g
 e

n
vi

ro
n
m

en
t,

 s
it
e,

 p
er

so
n
n
el

, 
an

d
 p

ar
ti
ci

p
at

in
g
 o

rg
an

iz
at

io
n
s.

 
[1

6
] 

T
es

t 
C
as

es
 

A
 t

es
t 

ca
se

 s
p
ec

if
ic

at
io

n
 s

h
al

l 
h
av

e 
th

e 
fo

llo
w

in
g
 s

tr
u
ct

u
re

: 
a)

 T
es

t 
ca

se
 s

p
ec

if
ic

at
io

n
 i
d
en

ti
fi
er

; 
b
) 

T
es

t 
it
em

s;
 

c)
 I

n
p
u
t 

sp
ec

if
ic

at
io

n
; 

d
) 

O
u
tp

u
t 

sp
ec

if
ic

at
io

n
s;

 
e)

 E
n
vi

ro
n
m

en
ta

l 
n
ee

d
s;

 
f)

 S
p
ec

ia
l 
p
ro

ce
d
u
ra

l 
re

q
u
ir
em

en
ts

; 
g
) 

In
te

r 
ca

se
 d

ep
en

d
en

ci
es

. 
[1

7
] 

T
ra

ce
ab

ili
ty

 
T
ra

ce
ab

ili
ty

 b
et

w
ee

n
 r

eq
u
ir
em

en
ts

 s
p
ec

if
ic

at
io

n
s,

 a
rc

h
it
ec

tu
re

 d
es

ig
n
, 

d
et

ai
le

d
 d

es
ig

n
 a

n
d
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S
ta

g
e
 

P
h

a
se

 
R

e
fe

re
n

ce
 

D
e
li
v
e
ra

b
le

s/
 

A
rt

if
a
ct

s 
D

e
sc

ri
p

ti
o
n

 

D
oc

u
m

en
t 

te
st

 c
as

es
 

[1
8
] 

T
es

t 
R
ep

or
ts

 
T
h
e 

te
st

 r
ep

or
t 

sh
o
u
ld

 i
n
cl

u
d
e 

a)
 G

en
er

ic
 r

ep
o
rt

 i
n
fo

rm
at

io
n
  

b
) 

S
ys

te
m

 i
d
en

ti
fi
ca

ti
o
n
 a

n
d
 o

ve
rv

ie
w

; 
c)

 O
ve

rv
ie

w
 o

f 
te

st
 r

es
u
lt
s,

 i
n
cl

u
d
in

g
 

1
) 

O
ve

ra
ll 

as
se

ss
m

en
t 

o
f 
th

e 
so

ft
w

ar
e 

te
st

ed
; 

2
) 

Im
p
ac

t 
o
f 
te

st
 e

n
vi

ro
n
m

en
t.

 
d
) 

D
et

ai
le

d
 t

es
t 

re
su

lt
s,

 i
n
cl

u
d
in

g
 

1
) 

T
es

t 
id

en
ti
fi
er

; 
2
) 

T
es

t 
su

m
m

ar
y;

 
3
) 

Pr
o
b
le

m
s 

en
co

u
n
te

re
d
; 

4
) 

D
ev

ia
ti
on

s 
fr

om
 t

es
t 

ca
se

s/
 p

ro
ce

d
u
re

s.
 

e)
 T

es
t 

lo
g
; 

f)
 R

at
io

n
al

e 
fo

r 
d
ec

is
io

n
s.

 
A
cc

ep
ta

n
ce

  
 

A
cc

ep
ta

n
ce

 
T
es

ti
n
g
 

[1
9
] 

T
es

t 
Pl

an
 

A
 t

es
t 

p
la

n
 s

h
o
u
ld

 h
av

e 
th

e 
fo

llo
w

in
g
 s

tr
u
ct

u
re

: 
a)

 T
es

t 
p
la

n
 i
d
en

ti
fi
er

; 
b
) 

In
tr

o
d
u
ct

io
n
; 

c)
 T

es
t 

it
em

s;
 

d
) 

Fe
at

u
re

s 
to

 b
e 

te
st

ed
; 

e)
 F

ea
tu

re
s 

n
o
t 

to
 b

e 
te

st
ed

; 
f)

 A
p
p
ro

ac
h
; 

g
) 

It
em

 p
as

s/
fa

il 
cr

it
er

ia
; 

h
) 

S
u
sp

en
si

o
n
 c

ri
te

ri
a 

an
d
 r

es
u
m

p
ti
o
n
 r

eq
u
ir
em

en
ts

; 
i)

 T
es

t 
d
el

iv
er

ab
le

s;
 

j)
 T

es
ti
n
g
 t

as
ks

; 
k)

 E
n
vi

ro
n
m

en
ta

l 
n
ee

d
s;

 
l)

 R
es

p
o
n
si

b
ili

ti
es

; 
m

) 
S
ta

ff
in

g
 a

n
d
 t

ra
in

in
g
 n

ee
d
s;

 
n
) 

S
ch

ed
u
le

; 
o
) 

R
is

ks
 a

n
d
 c

o
n
ti
n
g
en

ci
es

; 
p
) 

A
p
p
ro

va
ls

. 
[2

0
] 

T
es

t 
R
ep

or
ts

 
T
h
e 

te
st

 r
ep

or
t 

sh
o
u
ld

 i
n
cl

u
d
e 

a)
 G

en
er

ic
 r

ep
o
rt

 i
n
fo

rm
at

io
n
  

b
) 

S
ys

te
m

 i
d
en

ti
fi
ca

ti
o
n
 a

n
d
 o

ve
rv

ie
w

; 
c)

 O
ve

rv
ie

w
 o

f 
te

st
 r

es
u
lt
s,

 i
n
cl

u
d
in

g
 

1
) 

O
ve

ra
ll 

as
se

ss
m

en
t 

o
f 
th

e 
so

ft
w

ar
e 

te
st

ed
; 

2
) 

Im
p
ac

t 
o
f 
te

st
 e

n
vi

ro
n
m

en
t.

 
d
) 

D
et

ai
le

d
 t

es
t 

re
su

lt
s,

 i
n
cl

u
d
in

g
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S
ta

g
e
 

P
h

a
se

 
R

e
fe

re
n

ce
 

D
e
li
v
e
ra

b
le

s/
 

A
rt

if
a
ct

s 
D

e
sc

ri
p

ti
o
n

 

1
) 

T
es

t 
id

en
ti
fi
er

; 
2
) 

T
es

t 
su

m
m

ar
y;

 
3
) 

Pr
o
b
le

m
s 

en
co

u
n
te

re
d
; 

4
) 

D
ev

ia
ti
on

s 
fr

om
 t

es
t 

ca
se

s/
 p

ro
ce

d
u
re

s.
 

e)
 T

es
t 

lo
g
; 

f)
 R

at
io

n
al

e 
fo

r 
d
ec

is
io

n
s.

 
R
el

ea
se

/ 
D

ep
lo

ym
en

t 
[2

1
] 

D
ep

lo
ym

en
t 

Pl
an

 
D

ep
lo

ym
en

t 
p
la

n
 s

h
o
u
ld

 i
n
cl

u
d
e 

• 
D

ep
lo

ym
en

t 
S
co

p
e 

• 
D

ep
lo

ym
en

t 
A
rc

h
it
ec

tu
re

 
• 

D
ep

lo
ym

en
t 

S
tr

at
eg

y 
(r

o
ll 

ou
t 

st
ra

te
g
y)

 
• 

D
ep

lo
ym

en
t 

S
ch

ed
u
le

 
• 

D
ep

lo
ym

en
t 

C
o
st

s 
•

D
ep

lo
ym

en
t 

C
o
m

m
u
n
ic

at
io

n
 p

la
n
 

O
p
er

at
io

n
 a

n
d
 

M
ai

n
te

n
an

ce
 

U
se

r 
T
ra

in
in

g
 

[2
2
] 

T
ra

in
in

g
 P

la
n
 

an
d
 R

ec
o
rd

s 
T
w

o
 m

aj
o
r 

ty
p
es

 o
f 

au
d
ie

n
ce

 a
re

 a
d
d
re

ss
ed

 i
n
 t

h
es

e 
tr

ai
n
in

g
 r

eq
u
ir
em

en
ts

: 
• 

In
d
iv

id
u
al

s 
w

h
o
 w

ill
 u

se
 t

h
e 

S
ta

te
 P

o
rt

al
 f
o
r 

co
n
te

n
t 

an
d
 s

er
vi

ce
 r

el
at

ed
 o

p
er

at
io

n
s.

 
• 

In
d
iv

id
u
al

s 
w

h
o 

w
ill

 i
n
st

al
l 
an

d
 p

ro
vi

d
e 

o
p
er

at
io

n
s 

su
p
p
or

t 
fo

r 
th

e 
p
ro

d
u
ct

 
 T
ra

in
in

g
 P

la
n
 d

oc
u
m

en
t 

d
es

cr
ib

es
 t

h
e 

b
as

ic
 t

ra
in

in
g
 r

es
ou

rc
e 

an
d
 t

im
in

g
 r

eq
u
ir
em

en
ts

, 
an

d
 

a 
h
ig

h
 l

ev
el

 d
es

cr
ip

ti
o
n
 o

f 
th

e 
p
er

fo
rm

an
ce

 o
b
je

ct
iv

es
 t

o 
b
e 

ac
h
ie

ve
d
 t

h
ro

u
g
h
 t

ra
in

in
g
 o

f 
th

e 
u
se

rs
 a

n
d
 t

h
e 

o
p
er

at
io

n
s 

su
p
p
o
rt

 s
ta

ff
 f

o
r 

th
e 

p
ro

d
u
ct

 u
n
d
er

 d
ev

el
o
p
m

en
t 

O
p
er

at
io

n
 

[2
3
] 

O
p
er

at
io

n
 P

la
n
 

T
h
e 

o
p
er

at
io

n
 p

la
n
 s

h
o
u
ld

 i
n
cl

u
d
e 

a)
 G

en
er

ic
 p

la
n
 i
n
fo

rm
at

io
n
  

fo
r 

th
e 

fo
llo

w
in

g
 a

ct
iv

it
ie

s:
 

1
) 

O
p
er

at
io

n
 p

ro
ce

ss
 i
m

p
le

m
en

ta
ti
o
n
; 

2
) 

O
p
er

at
io

n
al

 t
es

ti
n
g
; 

3
) 

S
ys

te
m

 o
p
er

at
io

n
; 

4
) 

U
se

r 
su

p
p
o
rt

. 
b
) 

S
p
ec

if
ic

 s
ta

n
d
ar

d
s,

 m
et

h
o
d
s,

 t
o
ol

s,
 a

ct
io

n
s,

 p
ro

ce
d
u
re

s,
 a

n
d
 r

es
p
o
n
si

b
ili

ty
 a

ss
o
ci

at
ed

 
w

it
h
 t

h
e 

op
er

at
io

n
 o

f 
so

ft
w

ar
e.

 
 O

p
er

at
io

n
 p

la
n
 s

h
ou

ld
 a

ls
o 

ad
d
re

ss
 

• 
A
p
p
lic

at
io

n
/ 

In
fr

as
tr

u
ct

u
re

 M
o
n
it
or

in
g
 a

n
d
 M

an
ag

em
en

t 
Po

lic
y 

• 
S
ec

u
ri
ty

 p
o
lic

y 
• 

D
at

a 
se

cu
ri
ty

 p
o
lic

y 
• 

C
o
n
te

n
t 

m
an

ag
em

en
t 

p
ol

ic
y 

• 
D

at
a 

B
ac

ku
p
 p

o
lic

y 
• 

Li
st

 
o
f 

ad
m

in
is

tr
at

io
n
 
to

o
ls

 
to

 
b
e 

u
se

d
 
fo

r 
sy

st
em

, 
O

S
, 

an
d
 
C
O

T
S
 
p
ro

d
u
ct

s,
 
w

h
ic

h
 

in
cl

u
d
es

 D
at

ab
as

e 
se

rv
er

, 
ap

p
lic

at
io

n
 s

er
ve

r 
et

c.
 T

h
es

e 
to

o
ls

 a
re

 p
ro

vi
d
ed

 a
s 

p
ar

t 
of

 
re

sp
ec

ti
ve

 p
ro

d
u
ct

s.
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S
ta

g
e
 

P
h

a
se

 
R

e
fe

re
n

ce
 

D
e
li
v
e
ra

b
le

s/
 

A
rt

if
a
ct

s 
D

e
sc

ri
p

ti
o
n

 

•
D

is
as

te
r 

R
ec

ov
er

y 
Pl

an
 

U
se

r 
S
u
p
p
o
rt

 
[2

4
] 

R
ec

o
rd

s 
Pr

o
b
le

m
 R

ep
or

ts
, 

T
ic

ke
ts

, 
R
es

o
lu

ti
o
n
 R

ec
or

d
s 

Pe
rf

o
rm

an
ce

 
M

on
it
or

in
g
 

[2
5
] 

Pe
rf

o
rm

an
ce

 
R
ep

or
ts

 
• 

Li
st

 o
f 
to

o
ls

 f
o
r 

ap
p
lic

at
io

n
/ 

in
fr

as
tr

u
ct

u
re

 m
o
n
it
o
ri
n
g
 a

n
d
 m

an
ag

em
en

t 
o
f 
S
ta

te
 P

o
rt

al
  

• 
M

on
it
or

in
g
 r

ep
o
rt

s 
to

 b
e 

p
u
b
lis

h
ed

 a
n
d
 t

h
ei

r 
p
er

io
d
ic

it
y 

(F
or

 e
x:

 A
p
p
lic

at
io

n
 U

p
ti
m

e,
 

R
es

p
o
n
se

 T
im

e,
 S

er
ve

r 
U

p
ti
m

e 
et

c)
  

 A
 r

ep
o
rt

 s
h
o
u
ld

 b
e 

p
re

p
ar

ed
 q

u
ar

te
rl
y.

 I
t 

sh
ou

ld
 c

on
ta

in
 f

ol
lo

w
in

g
 t

yp
e 

o
f 

in
fo

rm
at

io
n
: 

• 
D

at
a 

ab
o
u
t 

q
u
al

it
y 

at
tr

ib
u
te

s 
su

ch
 a

s 
re

sp
o
n
se

 t
im

es
, 

sy
st

em
 u

p
ti
m

e,
 a

p
p
lic

at
io

n
 

u
p
ti
m

e,
 s

ec
u
ri

ty
, 

in
te

rn
et

 c
on

n
ec

ti
vi

ty
, 

in
ci

d
en

ts
, 

u
n
p
la

n
n
ed

 d
o
w

n
ti
m

es
 e

tc
. 

• 
U

sa
g
e 

an
al

ys
is

 r
ep

or
t 

• 
A
p
p
lic

at
io

n
 l
og

 a
n
al

ys
is

 r
ep

o
rt

 
• 

S
ta

tu
s 

of
 a

ct
io

n
 i
te

m
s 

fr
om

 p
re

vi
o
u
s 

cy
cl

e 
•

Is
su

es
 a

n
d
 c

o
n
ce

rn
s 

(i
f 

an
y)

 
M

ai
n
te

n
an

ce
 

[2
6
] 

M
ai

n
te

n
an

ce
 

Pl
an

 
T
h
e 

m
ai

n
te

n
an

ce
 p

la
n
 s

h
o
u
ld

 i
n
cl

u
d
e 

a)
 G

en
er

ic
 p

la
n
 i
n
fo

rm
at

io
n
  

fo
r 

th
e 

fo
llo

w
in

g
 a

ct
iv

it
ie

s:
 

1
) 

M
ai

n
te

n
an

ce
 p

ro
ce

ss
 i
m

p
le

m
en

ta
ti
o
n
; 

2
) 

Pr
o
b
le

m
 a

n
d
 m

od
if
ic

at
io

n
 a

n
al

ys
is

; 
3
) 

M
o
d
if
ic

at
io

n
 i
m

p
le

m
en

ta
ti
on

; 
4
) 

M
ai

n
te

n
an

ce
 r

ev
ie

w
/a

cc
ep

ta
n
ce

; 
5
) 

M
ig

ra
ti
o
n
; 

6
) 

S
o
ft

w
ar

e 
re

ti
re

m
en

t.
 

b
) 

S
p
ec

if
ic

 s
ta

n
d
ar

d
s,

 m
et

h
o
d
s,

 t
o
ol

s,
 a

ct
io

n
s,

 p
ro

ce
d
u
re

s,
 a

n
d
 r

es
p
o
n
si

b
ili

ty
 a

ss
o
ci

at
ed

 
w

it
h
 t

h
e 

m
ai

n
te

n
an

ce
 p

ro
ce

ss
. 

[2
7
] 

M
ai

n
te

n
an

ce
 

R
ec

o
rd

s 
Pr

o
b
le

m
 R

ep
or

ts
, 

C
h
an

g
e 

R
eq

u
es

ts
, 

C
h
an

g
e 

R
ec

or
d
s 

 

11
.4

.2
. S

ta
te

 P
or

ta
l –

 S
up

po
rt

in
g 

L
ife

 C
yc

le
 P

ro
ce

ss
es

 a
nd

 D
el

iv
er

ab
le

s 
 

P
ro

ce
ss

 
R

e
fe

re
n

ce
 

D
e
li
v
e
ra

b
le

s/
 

A
rt

if
a
ct

s 
D

e
sc

ri
p

ti
o

n
 

Pr
oj

ec
t 

M
an

ag
em

en
t 

[2
8
] 

Pr
o
je

ct
 P

la
n
 

T
h
e 

p
ro

je
ct

 m
an

ag
em

en
t 

p
la

n
 s

h
ou

ld
 i
n
cl

u
d
e:

 
a)

 G
en

er
ic

 p
la

n
 i
n
fo

rm
at

io
n
 f

or
 m

an
ag

in
g
 t

h
e 

p
ro

je
ct

; 
b
) 

Pr
o
je

ct
 o

rg
an

iz
at

io
n
al

 s
tr

u
ct

u
re

 s
h
o
w

in
g
 a

u
th

o
ri
ty

 a
n
d
 r

es
p
o
n
si

b
ili

ty
 o

f 
ea

ch
 o

rg
an

iz
at

io
n
al

 u
n
it
, 

in
cl

u
d
in

g
 

ex
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