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lo,

All IT Secretaries

State Governments/UT Administration

Sub: Request for amendment in the norms of the release of revenue support to the

Service Centre Agencies under the CSC Scheme

Dear Sir,

This is in reference to the decision taken during the meeting of Service Centre
Agencies under the CSC Scheme wherein SCA have requested for changing the present

norms of revenue support as mentioned in the Para 13.2

Further after detailed discussion on the issue the DIT, GOI is of the view that new

norms which are on completion of each milestone (phase —wise), e.g., 10% revenue

support is to be released upon completion of 10% of the rollout, 20% revenue support to

be released upon completion of 20% of rollout, and so on needs to be implemented.
These new norms will enable the SCA to sail through the financial crunch which they are
presently facing.



The above step will also act as an incentive to SCA and will help them in fast
rolling of CSCs Scheme. You are therefore requested to consider the decision taken in
this regard and necessary steps may be taken to implement the same in your State/UT

Yours faithful

(Shank%a
Joint Secretary

Copy to all State designated Authorities for information and necessary action
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