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Memorandum

Subject: - Action Plan for the month of March, 2021 in connection to point no. 6 of List of IT
Media Action Points

1. Updated status regarding the following projects of the IT Directorate would be uploaded in
the social media (facebook, twitter) & website (dit.tripura.gov.in) of the department.
Schedule for sharing post in social media regarding the same for the month of March, 2021
is given below:-

SL Date of Sharing Post Topic
No (tentative)
1 17.3.2021 ‘JAGRUT TRIPURA" Application & Mobile App
2 18.3.2021 Digital Seva(e-District)
3 19.3.2021 e-Office
5 20.3.2021 State Wide Area Network (SWAN)
6 22.3.2021 Common service Center (CSC) Grameen e-Store
1 24.3.2021 Celebration of Kisan Diwas by CSC
8 26.3.2021 Krishi Vigyan Kendra (KVK) Tele Consultation by
CSC
9 31.3.2021 Tele-Law programme of CSC

The content of the topics for the purpose of sharing posts are attached as Annexure-IL.

(B. Datta)
Director, IT
Govt. of Tripura.
To:
Smt. Moumita Saha, Senior Informatics Officer, I'T, Govt. of Tripura for compliance.
Copy to:
1. The Secretary, IT, Govt. of Tripura for kind information.
2. The Director, Directorate of Information & Cultural Affairs, Govt. of Tripura.

Visit us over the Internet at https://dit.tripura.gov.in



Annexure-l

The content of the topics for the purpose of sharing posts in the social media (facebook, twitter) of
Directorate of Information Technology (DIT), Govt. of Tripura for the month of March, 2021

‘JAGRUT TRIPURA’ Application & Mobile App

Hon’ble Chief Minister, Tripura, Shri Biplab Kumar Deb had launched ‘JAGRUT TRIPURA’
Application & Mobile App on 2nd March, 2021 at 05:30 pm at Conference hall Nol, State
Secretariat Agartala.

Despite the best of intentions, citizens are deprived of government schemes that can help them
overcome poverty due to ignorance on how to access these benefits. At the same time, a significant
part of budget allocations for various public welfare schemes remains under-utilised. To solve this
by providing easy and quick access to welfare schemes and services offered by the government,
the application called ‘JAGRUT TRIPURA’ has been developed in collaboration with a start-up
called EasyGov. The Application & Mobile App will empower citizens to easily discover any
scheme by checking their eligibility. The App will also provide them information about how to
avail benefit for that scheme. More than 100 schemes of Gol and State Government have already
been onboarded.

Digital Seva(e-District

Digital Seva (e-District) is an online service delivery platform. It has been implemented in the
State to deliver citizen centric services online. 46 Numbers of high volume services are being
provided through Digital Seva (e-District) online platform (edistrict.tripura.gov.in) till 28th
February, 2021. These services are integrated with Digital Signature (DSC), SMS gateway, email
gateway, payment gateway, CSC, CSC wallet, UMANG, DigiLocker etc. More services have been
planned to onboard under this platform.



e-Office

e-Office is aimed to conduct the office procedures electronically for a simplified, responsive,
effective and transparent working in government offices. It is a mission mode project under the
flagship Digital India (DI) programme. 15 Departments/Organization/Offices including Directorate
of Information Technology (DIT). Planning (P&C) Department, DM Office, West Tripura,
Finance Dept & PWD(R&B), Taxes & Excise organisation have implemented eOffice in the State
till 28th February, 2021. Training and demonstration on eOffice were also conducted for about 100
Govt. officials. More training will be conducted under Capacity Building.

State Wide Area Network (SWAN)

Under State Wide Area Network (SWAN) coverage, all DMs, SDMs and BDOs offices were
initially connected through 2 Mbps leased lines. However, in view of increase in usage of the
network, the bandwidth has been upgraded to 4/10 Mbps depending on the requirement. Till 31st
January, 2021, total 84 SWAN Point of Presences (PoP) has been setup to connect 91 sites (SHQ,
all DMs, all SDMs, and all BDOs) through SWAN. Using these SWAN PoPs, 422 numbers of
various Departmental offices are also connected for Internet Services (NICNET). 100% SWAN
coverage has been achieved in Tripura up to Block level.

CSC Grameen e-Store

CSC Grameen e-store is a ground-breaking e-Commerce initiative by CSC SPV to promote digital
ordering and delivering safely to the consumer doorstep. Till 31st December, 2020 CSC had nine
hundred (approx) numbers of active VLEs across Tripura and more than 895 (eight hundred and
ninety five) numbers of VLEs are registered with the CSC Grameen e-store and started delivering
the products to the rural areas of the State. 2 Village Level Entrepreneurs from CSC Grameen e-
store had won the cash prizes worth Rs 25,000/- & Rs 20,000/~ respectively for setting the
Grameen e-store in their villages and for registering more than 300 unique customers.
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Celebration of Kisan Diwas by CSC

CSC Tripura has celebrated Kisan Diwas on 25th December, 2020 along with the nation. Village
Level Entrepreneurs (VLEs) throughout the State had gathered citizens and webcasted Hon’ble
Prime Minister’s speech on that occasion.

Krishi Vigyan Kendra (KVK) Tele Consultation by CSC

CSC is providing KVK Tele Consultation Service to farmers through CSC Tele consultation
Platform. Its purpose is to provide eDelivery of Krishi Vigyan Kendra (KVK) Services through its
rural access points. Now, KVKs are providing following services through CSCs: a) Capacity
development of farmers on modern agriculture technologies b) Providing farm advisories by using
ICT on varied subjects of farmers interest c) Produce quality technology products like-seed,
planting material, bio agents, livestock which is made available to the farmers at the nominal cost.
It is very beneficial as farmers can avail the benefits within the village. Scientist Abhijit Debnath
providing consultation to the farmers of North Tripura through CSC (below).




Tele-Law programme

The Government of India has launched ‘Tele-Law’ programme with an aim to provide
legal aid services in rural areas through digital technology in 20th April, 2017. The project
initiates to connect citizens with lawyers by the Para-Legal Volunteers stationed at identified
panchayats through the CSCs.

2348 numbers of Tele Law Cases had been registered and legal advices had been provided through
CSCs in Tripura during October to December, 2020. This e-interaction between lawyers and
people was provided through the video-conferencing infrastructure available at the CSCs.



