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GOVERNMENT OF TRIPURA

DIRECTORATE OF INFORMATION TECHNOLOGY
IT Bhavan, ITI Road, Indranagar, Agartala — 799 006, Tripura.

lOH‘\August, 2021
Memorandum

Subject: - Action Plan for the month of August, 2021 in connection to point no. 6 of List of IT
Media Action Points

Updated status regarding the following projects of the IT Directorate would be uploaded

in the social media (facebook, twitter) & website (dit.tripura.gov.in) of the IT Directorate.
Schedule for sharing post in social media regarding the same for the month of August, 2021 is
given below:-

SL Date of Sharing opic
No Post (tentative)
1 16.8.2021 High speed data connectivity to rural areas in Tripura
2 17.8.2021 Internet for State Govt. Departments for implementing e-
governance projects
3 18.8.2021 Digital Seva to citizens
4 20.8.2021 e-Office - a Digital Workplace Solution
3 21.8.2021 [TSDC - core of e-Governance infrastructure in Tripura
6 23.8.2021 Beneficiary Management System (BMS)
i 23.8.2021 Mukhyamantri Yuba Yogayog Yojana (MYYY) - for digital
empowerment of Students of Tripura
8 24.8.2021 Website and Application Development
9 24.8.2021 Tripura IT/ITeS Start-up Scheme- for raising employment
opportunities in the IT/ITES sector
10 25.8.2021 Common Service Centres (CSCs)
11 25.8.2021 Digital ordering and delivering safely to the consumer
doorstep through CSC
12 26.8.2021 IAadhaar Seva Kendra
13 26.8.2021 Consultation Service to farmers through CSC
14 27.8.2021, Legal Aid Services in rural areas of Tripura
15 27.8.2021 Internet connectivity to rural areas through CSC
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16 31.8.2021 Banking services of CSC

17 31.8.2021 PMGDISHA-making one person from every family digitally
literate

18 31.8.2021 Investor Awareness Programme (IAP)

The content of the topics for the purpose of sharing posts are attached as Annexure-I.

(Dr. NateshBabu N, IFS)
Director, IT
Govt. of Tripura.

To/ :

Smt. Moumita Saha, Senior Informatics Officer, IT, Govt. of Tripura for compliance.

Copy to:

1. The Secretary, IT, Govt. of Tripura for kind information.
2. The Director, Directorate of Information & Cultural Affairs, Govt. of Tripura.
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Annexure-I

The content of the topics for the purpose of sharing posts in the social media (facebook, twitter) of

Directorate of Information Technology (DIT), Govt. of Tripura for the month of August, 2021

High speed data connectivity to rural areas in Tripura

7
0.0

7
R 04

\/
L X4

Bharat Net is being implemented by Bharat Broadband Network Ltd. (BBNL), a Govt. of
India undertaking through RailTel, a Govt. of India Enterprise and BSNL.

The objective of the project is to connect all the Gram Panchayats (GPs) with high speed
Broadband through optical fiber cable (OFC).

In Tripura, total 708 GPs/VCs (out of 1178) have been connected.

Work is progress to connect more GPs.

Internet for State Govt. Departments for implementing e-governance projects
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In Tripura, 268 numbers of various State Govt. offices are connected for Internet Services
(NICNET).

In Tripura, 100% SWAN coverage has been achieved up to Block level.

Total 132 offices have been connected for Internet Services through RF (Radio Frequency),
OFC (Optical fiber cable) and Ethernet Technology under Horizontal Extension of SWAN
(HSWAN).

As on date, total 84 SWAN Point of Presences (PoP) has been setup to connect 91 sites (SHQ,
all DMs, all SDMs, and all BDOs) through State Wide Area Network (SWAN).

Digital Seva to citizens

Digital Seva (edistrict.tripura.gov.in) is an online service delivery platform. It has been
implemented in the State to deliver citizen centric services online.

47 Numbers of high volume services including Permanent Resident of Tripura Certificate,
Marriage Certificate, Income Certificate, Survival Certificate etc. are being provided online
till 31st July, 2021.

These services are integrated with Digital Signature (DSC), SMS gateway, email gateway,
payment gateway, CSC, CSC wallet, UMANG, DigiLocker etc.

More services have been planned to onboard under this platform.

e-Office-a Digital Workplace Solution

e-Office is one of the Mission Mode Project under the flagship Digital India (DI) programme.
Its vision is to achieve a simplified, responsive, effective and transparent working of all
government offices.

e-Office has been implemented in 18 Departments/Directorates/Offices in the State till 31st
July, 2021.

Work is progress to onboard more departments/offices in the coming years.




TSDC - core of e-Governance infrastructure in Tripura
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Tripura State Data Center (TSDC) was operational 24x7 basis since 24th Dec 2010.

TSDC is providing data centre services/cloud service to different Departments/Organizations/
Offices for hosting, running and storing their applications for delivering services to citizens.

66 nos. of applications and 138 nos. of websites of different State Govt. Departments are
hosted in TSDC till 31st July, 2021.

Some major applications are HRMS, CTOS, CCTNS, e-Office, Sparrow, e-postr, Jami etc.

Beneficiary Management System (BMS)

Beneficiary Management System (https://bms.tripura.gov.in) aims to bring all beneficiary
oriented schemes, cash or kind, under single umbrella.

It has 3 major modules viz. Legacy Application, BMS and Dashboard.

Legacy application - legacy data to be uploaded for FY 2018-19, 2019-20 and 2020-21.
Several demonstrations and trainings have been organized. As of July 2021, legacy data of
15,90,642 transactions have been uploaded by 23 Departments.

BMS (DBT) - BMS is integrated with Treasury online system to facilitate online payment to
beneficiaries. Work has been started for the pilot for Social Welfare Department.

Dashboard - single umbrella to view scheme wise beneficiaries report. As of July 2021, legacy
data of 5,27,118 beneficiaries with 8,24,576 transactions have been pushed to the public
Dashboard.

Mukhyamantri Yuba Yogayog Yojana (MYYY)

Mukhyamantri Yuba Yogayog Yojana (MY YY) scheme provides grant of Rs 5000/- each for
purchase of smartphones to the final year college students of the State with a view to empower
them digitally and help them leverage the advantages of an interconnected world.

During the financial year 2020-21, total 8893 nos. of college students throughout the State
have applied and 7274 nos. of final year students got the benefit under the scheme.

In financial year 2021-22, grant of Rs. 5000/- will be provided to 15,000 final year students
for the procurement of smart phone.

Website and Application Development
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101 websites and 17 applications of various State Govt. Departments have been developed by
Directorate of Information Technology (DIT), Govt. of Tripura till 31st July, 2021

95 nos. of websites including the State Portal of Tripura are being maintained by DIT.
More numbers of development of websites and application are also in progress.
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Tripura IT/ITeS Start-up Scheme- for raising employment opportunities in the

IT/ITES sector
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With a vision to create support eco-system for setting up of IT/ITeS Start-up Industries in the
State to encourage the youths of the State to become an entrepreneur and to create
employment avenues, the Directorate of Information Technology, Government of Tripura has
introduced Tripura IT/ITeS Start-up Scheme through Tripura Gazette Extraordinary
Issue dated October 30, 2019.

Operational guidelines for disbursement of incentives have been published on 15th July, 2020.
For awareness, webinar has been conducted with the students of NIT, TIT, ICFAI
University along with local entrepreneurs and NASSCOM.

Presently, 4 nos. of Startups (ilogitron, ELAFY, NTERTAIN and Talkeng Online Learning
Solution Pvt. Ltd.) have received eligibility certificate for availing infrastructure support,
management support and incentives.

The 3 startups (ilogitron, ELAFY and NTERTAIN) have received incentives of Rs. 1,50,000/-
each as recruitment assistance.

Common Service Centres (CSCs)

CSCs have been envisaged as the primary delivery channel for the citizen centric services of
e-Governance initiatives under Digital India Programme.

Through CSCs various B2C services are made available online includes like eDistrict services,
Banking Service, Insurance, Utility Bills payment etc.

2102 nos. of CSC’s are registered across all the 8 districts of Tripura till 31st July, 2021.
Among them, 1750 nos. of CSC’s are at Gram Panchayat (GP) level covering 1102 GPs.

Digital ordering and delivering safely to the consumer doorstep through CSC

Common Service Center (CSC) Grameen e-store is a ground-breaking e-Commerce initiative
by CSC SPV to promote digital ordering and delivering safely to the consumer doorstep.

1064 nos. of VLEs have been registered in CSC Grameen e-store across Tripura till 31% July,
2021. 745 nos. of e-stores have started delivering products to the rural areas of the State.

1002 nos. of orders have been made in the month of July, 2021 with value of Rs. 2,22,369/-.

Aadhaar Seva Kendra

State Level Aadhaar Seva Kendra (ASK) has been setup in September, 2020 at CSC State
office at Ground Floor, UD Bhawan, Sakuntala Road, Agartala, Tripura.

The enrolment process is going on smoothly by maintaining the social distance and other
safety measures.

Total 9 ASKs have been setup by CSC-SPV in Tripura (one in CSC State office and one in
each of 8 districts).

The Aadhaar update count is 18,113 (New Enrolment- 4350, Demographic Update- 6965,
Biometric Update- 2255, Mandatory Update- 4363.



Consultation Service to farmers througﬁ CSC

7
o0

R/
p X4

Common Service Center (CSC) is providing KVK Tele Consultation Service to farmers
through CSC Tele consultation Platform.
[ts purpose is to provide eDelivery of Krishi Vigyan Kendra (KVK) Services through its rural
access points. It is very beneficial as farmers can avail the benefits within the village.

1994 nos. of KVK Consultations have been recorded till 31* July, 2021.

Legal Aid Services in rural areas of Tripura
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The Government of India has launched ‘Tele-Law’ programme with an aim to
provide legal aid services in rural areas through digital technology in 20th April, 2017. The
project initiates to connect citizens with lawyers by the Para-Legal Volunteers stationed at
identified panchayats through the video-conferencing infrastructure available at the CSCs.
17,810 numbers of Tele Law Cases had been registered and more than 17,200 legal advices
had been provided through CSCs in Tripura till 31 July, 2021.

Internet connectivity to rural areas through CSC

CSC Wi-Fi Choupal is introduced for development of digital infrastructure in the villages as
‘Digital Village’. The initiative focuses on enhancement of internet connectivity at Gram
Panchayats (GPs) through utilization of Bharat Net Infrastructure.

Under Bharat Net project, 597 GPs had already been covered in the Network Monitoring
System (NMS). 2,017 (Govt. connections-1566 and private connections-451) nos. of Fiber to
the Home (FTTH) connections had been already deployed till 31* July, 2021.

Banking services of CSC
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CSC-SPV in collaboration with National Payment Corporation of India (NPCI) and Induslnd
Bank has launched Aadhaar Enabled payment System (AePS) at all CSC’s across the
country. The purpose is to achieve inter-operability between banks for Aadhaar based
payment transactions.

The DIGIPAY application will enable CSCs to cater the need of banking services in far flung
and banking deprived areas of the State.

1,17,268 nos. of Digipay transactions had been recorded with value of Rs. 65,09,40,000 in
Tripura in the month of July, 2021.

97,403 nos. of Digital Seva transactions have been recorded with value of Rs. 20,90,80,000 in
the month of July, 2021. ;

Tripura State Co-Operative Bank (TSCB) Ltd. is the first bank in Tripura, has signed MoU
with CSC to enhance the banking service in the rural area of the State.
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PMGDISHA-making one person from every family digitally literate

< Government of India has introduced its flagship Digital Literacy Programme, “Pradhan
Mantri Gramin Digital Saksharta Abhiyan (PMGDISHA)” in February, 2017.

< The Scheme envisages to make six crore persons in rural areas, across States/UTs, digitally
literate, reaching to around 40% of rural households by covering one member from every
household where there is no digitally literate person.

< Under PMGDISHA scheme, 1225 nos. of Training Centers have been approved by CSC-SPV.

% 2,09,551 nos. of students had been registered, 1,48,365 nos. of trainings had been
completed and 1,12,607 nos. of students had been certified till 31% July, 2021.
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Investor Awareness Prosramme (IAP)
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% To create awareness among citizens about savings and investments, Investor Awareness
Programms (IAP) are organized.

< Investor Education and Protection Fund (IEPF), Ministry of Corporate Affairs (MCA) in
collaboration with various professional Institutes and CSC e-Governance Services India
Limited is implementing the project.

% Through the project, rural, semi-urban and urban citizens are able to know about various
concepts of savings and investments including various policies and schemes.

% 50 nos. of IAP sessions have been successfully completed in Tripura till 31* May, 2021.

< 7,972 nos. of policies have been made of amount Rs 15,44,000/- in the month of July, 2021.



