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3.7 Innovation: The process of translating an idea or invention :into a 
good or service that creates value for which customers >vill pay. 

' Innovation involves deliberate application of information, imagination 
and initiative in deriving greater or different values from resources. 

3.8 Mentoring: Mentoring is generally a pool of industry e>..-perts/ 
academicians that help start-ups by providing unbiased guidance, strategic 
support and thinking and help them build their network. 

3.9 Nodal Age11£y: Nodal Agency shall mean :reputed Government 
institutions as approved by the State Level Implementation Committee as 
Nodal Agencies for certifying Start-ups for all categories. 

3.10 Registered: Registered refers to an entity registered with Registrar of 
Companies (RoC) of India. 

3.11 State supported Incubators: means incubator{s) supported by 
Government ofTripura and/or Government oflndia. 

3.12 TBI: a Technology Business Incubator CfBI) as recognized by Department 
of Science and Technology, Government of India. 

3.13 Venture Capital: Venture Capital is the fund invested in start-up at 
commercialization stage upon critical appraisal of the project 
undertaken by venture capital companies. The capital is generally 
invested in return of equity shareholding. 

4. Preamble 

4 .1 Tdpura has several strengths to enable the gro"''tb of IT Industries. It has 
good network of Universities/Institutions, and every year, around 400 
B.Tech/ M.Tech s tudents in Computer Science/ IT are passing out from different 
In stitutions in Tripura and around 1,000 candidates are undergoing various JT 
courses. These IT resources can be utilised effectively within lhe State. 

4 .2 A number of poten tial lT Star-up companies have innovative 
products/business ideas in IT Sector. The products/ideas may require minimum 
R&D process and marketing support to emerge as successful commercial 
products. Starr-up companies can create huge employment opportunity for the 
IT Resources of the State. ' 

4.3 Government of Tripura plans to create conducive environment for Start-ups 
in IT sector, empower Start-ups to grow through innovation and development, 
create an lCT ecosystem and enable its youth to pursue their dreams within the 
State. Realizing the high potential for IT/ITeS industry, Tripura \~ill be womoted 
as one of the favourable destinations for high-tech industries including 
eCommerce and IT enabled ~latform for the targeted sectors like Handloom, 
Handicraft, Horticulture, Agro & Food Processing based industries, , Civif 
Construction Industry, Healthcare/Life Sciences, Fisheries and Logistics etc. 
through setting up dedicated Industrial Clusters across geographical locations in 
the state. Th.is industrial growth will result into the demand of Incubation, Plug 
& play facilities for young and budding entrepreneurs within the state. 
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5. Strengths of Tripura for IT Industries 

5. 1 Tripura is strategically located between Bangladesh and South East Asia . 

5.2 Tripura is the only Power surplus state in NE. having uninterrupted power 
supply across the state. Surplus powet generated is being supplied to 
Bangladesh and other states. 

5 .3 Power tariff in Tripura is low as compared to other major cities in India. 
Further, power tariff subsidy at the rate of 25% of the actual power charges 
is also available for IT/!TeS companies under Tripura IT Incentive Scheme 
2017. 

Power Tari ff in Major Cities (Rs. /kWh) 

Tripura Delhi Hyderabad Bengaloru Guwahati Ptme 

Commercial 6.18 to 7-25 to 7-50 to 7-75 to 8.75 7-90 6.09 to 
7.2~ 8.00 10.00 12.97 

Domestic 4.17 to 3.00 to s.oo to 9.50 4-95 t07.65 5-45 to 2.98 to 
7.20 7.7f. 7-70 12.45 

5.4 Tripura achieved flrst po<lition in literacy with 9'1 .65%, more th= Kerala 
(9.3.91%) and jumped from 4th position in 2011 census (87.75%). The State 
has good network of schools and colleges·spread across the State, including 
Central Univers ity, Engineering Colleges, Polytechnic Institutes and !Tis. 
Large comparlies like lnfosys, WIPRO, IBM, L&T Infotech, Oracle, Sarnsung, 
Maruti etc. are recruiting manpower from T'ripura. 

5.5 Tripura has favorable climate condition. Maximum temp. is 33•c, hence 
cost for power consumption for cooling is much less compared to Chennai, 
Hyderabad, Delhi, Mumbai, Bengaluru etc. 

5.6 Tripura offers an environment free from air pollution/water pollution. 

5.7 Agartala has daily to-and-fro direct flights to major cities like De1hi, 
Bengaluru, Hyderabad, Chennai, Kolkata and Guwahati and the Airport is 
being upgraded to an International Airport by Minis try of Civil Aviation, 
Govt. of India. Rail link to aU major cities in India via Guwabati. Direct 
buses to Kolkata via Bangladesh, Guwahati and Silchar ply regularly. 

5.8 The state is especially attractive for foreign investment as it is close to 
Myanmar, the gateway to the ASEAN countries. South East Asia is cne of 
the fastest growing potential markets. Proximity to the SAARC countries of 
Bhutan, Bangladesh and Nepal gives foreign investors the advantage of 
international tr-ade through SAPTA (South Asian Preferential Trading 
Agreement) . 

5.9 Wjth the vision to promote IT/ ITeS Industries in the state and to create 
employment avenues for the IT educated youths, the State government has 
introduced IT Policy & IT Incentive Scheme 2017. In IT incentive schemes 
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the State Govt has given subsidy on fixed capital investment (30%), floor 
space rental (30% - 50%), power charges (25%), bandwidth cost (30%), 
certification charges (100%), EPF contribution (50%- 100%) etc. 

5.10The 3rd International Internet Gateway (llG) at Agartala has been 
commissioned on 23rd March 2016 extending 10 Gbps International 
Internet Bandwidth expandable upto 40 Gbps froqt Cox Bazar, Bangladesh 
to Agartala. Broadband data of entire North-eastern region and occasionally 
internet traffic from Kolkata is being routed through Agartala International 
Internet Gateway. 

5. 1 1 Tripura is the most peaceful state in North-East tndia without any 
insurgency activity. People of various religions and communities reside in 
harmony. State Government is proactive and committed to extend all 
possible supports to the investors/entrepreneurs. 

5.12The Tripura Government has setllp the ~ 16 crore immigration and cargo 
handling facility under the erstwhile ASIDE (Assistance to States for 
Ut:vt:iupmt::n t u f Expvrl I nl'm •Lo·m·lu•·~ ami AJJj.:oJ A.,tivil ;,.,.) ~•·IH1 111u IJI' 1 lw 
Centre at Bcelonia, South 1'ripura. This will give immense boost to expon 
oriented business ill Tripura through Chittagong and Mogla Port of 
Bangladesh. 

6. Objective of the Scheme 

6. l To make Tripura one of the top IT/ITeS start-up destinations in the Nonh 
East by creating a culmre of an entrepreneurship and Start-up ecosystem 
thereby transforming Tripura into a leading IT/ITeS Start-up Hub of Nonh 
East by 2024 . 

6.2 To create enabling lT/ lTeS environment and supporting eco-system that 
facilitates and sustain about 100 Start-ups in next five years in the State. 

6.3 To provide a ppropria te !CT infrastructural support required to enable start­
ups to set up and grow rapidly. 

6.4 To strengthen the start-up culrure in the State by fostering greater social 
acceptance and recognition of promising start-ups. t.hrough strategic 
investment, policy interventions and such other programmes. 

6.5 To encourage and inspire the youth of Tripura to acuvely consider 
entrepreneurship as a career choice by including appropriate learning 
modules, developing relevant entrepreneurship development programs in 
vocational institutions. and supporting outreach programs, inter~tions 

with entrepreneurs, e-cells and entrepreneurship development centres 
across educational institutions in the State. 

6.6 To encourage setting up of new IT/ITeS bnsi.ness incubators in the State in 
collaboration with private sector. 
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6.7 To continuously provide enabling mechanisms to start-ups, through 
training and skill development, capacity building, networking, access to 
knowledge & support services etc. 

6.8 To create a strong institutional framework for effective implementation, 
monitoring and evaluation of this scheme. 

6.9 To facilitate development of new and support expansion of existing 
Incubators/common infrastructure spaces. 

6.101'o setup and provide a one stop comprehensive portal for stan-ups to 
access financial support (SEBI registered- Alternate investment funds, 
Empanelled Angel Investor etc.), regulatory support, Network of mentors 
and Empanellcd Project Management Consultants. 

6.1 1 To encourage all major companies operating out of Tripura to include 
IT 1 ITeS skill and infrastructure development for Start-ups as an integral 
componem of thci r CSR activities. 

6 . J20row•h of ;;tan-ups wou ld be ltlrgely IT based sector-agnostic, it WOLlid be 
appropriate to give added focus to areas particularly suitable for Tripura. 

7. Definition of a Start-u p & Eligibility Criteria 

7.1 Area of Coverage 

The facili tation under this scheme is intended for only lnionnation 
tec.hnologyfservice-based start-ups, i.e. one that creates an information 
technology-based service or product or uses information technology for 
enhancing functionality or reach of an existing product or service. 

7.2 Location 

The start-up industries must be set-up in Tripura. 

7.3 Partners/Owners of Start-up 

Minimum 50% <>f the Partners/Owners of Start-up must be graduated within 
4(four) years period or final year graduation s tudent on the elate of submiR$ion of 
the proposal. 

7.4 Exclusions 

A stttrt-up Ln order to qua.Jlfy as a start-up under thl.s scheme should not have 
been formed by th e dcmerger or reconstitution of a. busineM alrea~y in 
existence. 
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8. Supports under IT / ITeS Start-up Scheme of Tripu_ra 

8.1 Physical and Software Infrastructure support 

State of the arL support infrastructure that will help entrepreneurs perform 
cutting edge research and come up with disruptive ideas. These facilities shall 
also be used for the global innova tion meets , hackathons and youth festivals 
tha t Tripura will host. 

8.1.1 The government wil l work with major internet players to provide 512 
MBPS internet connection to all incubation facilities. These services will 

be upgradable on peak u ti lization of7 5%. 
8.1.2 The government shalE allocate cloud space in its State Data Center (SDC) 

which will be connected to alL government incupat.ion facilities a nd cat; be 
used by start-ups . For first 3 (three) years, start-ups will get 100% 
s ubsidy. 

8. 1.3 In case of unavailability of required infrastructure in SDC, the Start-up 
may avail the facility from Meghraj or MeitY, Gol empanelled Cloud 
Service Providers (CSPs). Government will reimburse 100% of Lhe charges 
in initial 3 (three) years . 

8.1.4 Incubation Rental charges: Govt. will develop plug & play incubation 
facility for start-ups and will provide maximum 5(1ive) incubation seats 
per Start-u p industry for initial 3 (three) years free of cost. Start-up may 
operate from the govt. developed incubation facility for further 1 (one) 
year on payment of 7 0% rental. In case, start-ups t ake space/incubation 
facility from private incubators, then Govt. will reimburse 100% space 
rental/ service charge for incubation facility to s tart-ups for 3 (three) 
years subject to th.e maximum S(Jive) incubation seats. For 4~' year 
Government will reimburse 70% of the· space rental with a ceiling of Rs. 2 
Lakh. 

8. 1.5 Several citizen da tabases are maintained by various department e.g. 
ePDS, eJami, eDistrict, eRoR etc. Start-up companies would be a llowed to 
access the said databases through API or XML for authenticatioD and 
other service to build their application. 

8 .1 .6 Preferential Market Access: Access to e-Gov space. (i) No entry ban·ier in 
Govt tenders for pre-cleared products developed by Startups (ii) Direct 
purchase by Govt for innovative products cleared by Council. 

8 .2 Management Support 

8.2. 1 Program Management· Ease of doing Business 

To reduce the time to set•up a business in Tripura. Sil1glc window clearance 
system is being implemented by the State Government under Ease of"Doing 
Business (EoDB) initiative. 
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8.2.2 A:>5istanee I Hand-h olding 

Start-up cell would be setup to provide necessary assistance to start-up 
industries. 
Start-up portal shall be established, integrating the national start-up portal, 
investor organizations, trade organizations, regulatory environment, policies, 
programs, events and service providers. 
State Government ~>ill liaise with Angel and Venture Capital investors to 
provide funding assistance to the incubated start-ups. 
1\ASSCOM/TiE (Silicon Valley) would be tied up for promoting start-ups, 
providing mentorship and facilitating flow of angel investment and venture 
capital 

8.3 Incentives for start-ups 

8.3.1 Patent Filing Cost reimbursement 

The cost of filing and prosecution of patent application will be reimbursed to the 
incubated stan-up companies subject loa limit of .Rs. 2 lakh per Indian patent 
awarded. F'or awarded foreign patents on a single subject matter, upto Rs. 10 
lakbs would be reimbursed. The reimbursement will be done in 2 stages, i.e., 
50% after the patent is filed and the balance 50% after the patent is granted. 

8.3.2 Internet Bandwidth cost subsidy 

Stan-up will get reimbursement 100% of band-width cost till the starting of 
commercial production with a maximum ceiling of Rs. 40,000 per year. 

8.3.3 Reimbursement of Power Charges: 

Start-up will get r eimbursement of 100% of the actu al Power Charges paid to the 
TSECL till the starting of commercial production or till 3 years whichever is 
earlier. 

8 .3.4 Support for :POC 

The Stan-up need i:o demonstrate the POC (Proof of Concept) within three 
months. Once the POC is approved then the Start-up council will provide 
Subsidy upto 80% of the total cost of project but not exceeding Rs.lO Lakh. The 
Stan-up council will review the progress on quarterly basis. 

8.3.5 Marketing Development Support 

Any entrepreneur who already has an innovative IT/ ITeS product or a service 
which generates r evenue but need the guidance & funding to scale-up bu!liness 
can apply for the scheme. The investor needs to provide the product road map 
and the revenue potential plan to the Start-up council. State Government will 
provide market development support through FICCI {Federation of Indian 
Chambers of Commerce and Industry). llTF (India International trade fare) . 
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8.3.6 Recruitment Assistance 

To promote Start-up industries, the government shaU offer one time recruitment 
assistance of Rs. 30,000 per employee of IT background involved in the core area 
of the project. This assistance will be applicable_for recruitment during the tirst 
year only and limited upto 5 employe(~S per Start-up. 

8.3.7 Assistance for Start-up Funding 

The Government shall encourage banks and other financial institutions/Angel 
Investors/ to extend and enhance their lending facilities to Start-ups anct 'set up 
dedicated desks for Slart- ups i.t1 select branche.s for easy funding for 
cornmercializa~ion and business expansion. The Government s hall also 
encourage Angel Investors Network and various seed capital funding agencies to 
forge strategic partnership with industry/Start-up associations i.n the Stat'e . 

8.4 Capacity Building 

Jncu lcati.t1g the habit and embedding the idea o! innovation among all the 
citizens in every aspect of economic activity is essential for promoting the r:u lture 
of i.tmovation iii the people. This can be achieved through strong educational 
support to bring out innovators and technopreneurs among the youth. The 
Government would work \~i tJ1 univers ities, educational instiLutions a1td the 
industry to p1·ovide pre-trained manpower in emerging technologies and to foster 
a cui L'l.lre of entrepreneurship. 

8.5 Update Syllabus 

The Universities will be advised to change the comse curriculum to be in tune 
with the emerging technologies a nd al ign to· the requiYcmcnts of the Industry, 
and to introduce courses in entrepreneurship development through incubatorl;l. 
Industry experts may be leveraged to teach courses a t incubators and students 
who are interested may elect these courses. 

8.6 Elective Subjects 

The evaluation provided by approved industry e""])erts may be sent by t he 
incubator to coUeges f university for inclusion in the electives that students can 
leam as pro-t of the degree course. 

8. 7 IT & Entrepreneurship @ College level 

All Universilies in 'l'ripura. may give 5% grace marks and 20% aLtendan~e. every 
semester for student s tart-ups teams, which have at least one woman as a 
cofounder. Students may be permitted to undertake their Industria l Seminar, 
Project Seminar and Industrial Visit a t Technology Business fncubatol's where 
additional facilities ru·e being setup. Student Entrepreneurs working on a start-

' 
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up idea from first year of college may be permitted to convert their start-up 
project as their iinal year project towards degree completion. Mentors assigned 
by In.cubators may be allowed to conduct Viva Voce. Project Reports certified by 
the Incubators may be sent back to the respeclive colleges :or forwarding to the 
university. 

9. Good Governance and State Level Support 

The scheme shall enable proper implementation and smooth f<~nctioning of all 
the provisions to facilitate the Start-ups. The scheme shall be governed by a 2-
tier governance structure: 

a . Start-up-council I State Levell rnplementation Committee 
b. Task Force and review mechanism 
c. Advisory Board 

9.1 State Level Start-up Council 

To foster innovation in the State, a Start-up council shall be set up. The council 
shall be responsible to drive innovation, advise prospective Start-ups and guide 
the innovation eco-system. The council, based on the requirement, may form 

su b-cornmittees to work in specific areas. 
A start-up fund shall be introduced i11 the state budget. The Start-up Council 
shall work out a detailed innovation policy operational guideline. The council 
shall review the progress and mal<e modifications f review on an annual basis. 
The counciJ shall have the following members: 

1. Secretary (IT) - Chairman 
2. Secretary (Finance)· Member 
3. Secretary nndustries & Commerce)- Member 
4. Secretary (Higher Education) - Member 
S. Director (IT) - Member 
6. Four Members • from stakeholder including representtttives from industty, 
academia, incubators and Apex Industry Associations, regional Industry 
Associations, University, training and development institutions etc. 

The council shall perform the follo>J.-ing functions including but not limited to: 

A. Approval of Nodal Agencies 
B. Empanelment of Mentor Institution I Incubators I Industry House 
C. Monitor performance through periodic review 
D. Selection of seed fund/venture fund managers and review of performance 
E. Revisit the policy document and suggest modifications from time-to-time 
F. Approval of Start-ups 
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9 .2 Task Force and Review Mechanism 

9.2.1 A task force chaired by Secretary (IT) shall be set up at the State level to 

monitor disbursal of fiscal incentives proposed in the scheme. 

9.2.2 The members of the task force shall have representatives from stakeholder 
agencies, institutions, representatives from industry, academia, incubators 
and Apex Industry Associations, regional Industry Associations, training 
and development institutions etc. Need based members shall be c<H>pted as 
and when required. 

9.2.3 Specific Performance Indicators (Pis) shall be defmed for monitoring the 
policy ob;ectives. An online system to track the progress on policy objectives 
in real time will be built, ensuring transparency and accountability in the 
process of target monitoring and reporting. 

9.2.4 The Task Force shall periodically review !:he implementation process and 
report the progress to State Level Implementation Committee on a periodic 
basis. 

9.2.5 The Task Force shall also revisit !:he policy document from time to time to 
review and suggest r ecommendations to the State Level Implementation 
Committee to realign it as per the changing needs of the Stan-up business 
commumty. 

9.3 Advisory Board 

An advisory board will be constituted 'vith the members £rom institutes like 
NlSG, NIT-Agartala, Tripura Central University, TlT-Narshmgar and ICFAJ 
University etc. The Advisory Board will provide necessary guidance to the Start· 
ups and aleo provide technical inputs to the Start-up indu$tries. 

10 Transition from IT/ ITeS Start-up Scheme to IT/ ITeS Incentive Scheme: 

Once !:he Start-up company StartS commercial production/commercial use of the 
products, Government will arrange for smooth transition from IT Start-up 
Scheme to IT lncentive Scheme for the purpose of availing incenttves. 

11 Miscellaneous 

11 .1 The Scheme 'vill be implemented through Tripura State Computerisation 
Agency-a society under Directorate of IT, GO\rt. of Tripura. 

11.2 A corpus fund will be created under Tripura State Computerisation Agency 
for smooth itup!t:tueutai.IOll of the :;chc:me. Directorate of IT will orrnnge for 
adequate budgetary provision for the same to begin with. 

12 General Terms and Condition 

12.1 Doubts relating to interpretation of any term and/ or dispute relating to the 
operation of any provision under this policy shall have to be referred to the 
TSCA for clarification I resolution and the deciston of Government in this 
regard shall be linaJ and binding on aU concerned. 
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12.2 No right or claim .for any incentive under this scheme shall be deemed to 
. have been conferred merely on the ground of provis1on in .thiS, policy. 
Implementation of various provisions covering the incentives, concessions, 
etc. will be subject to the issue 'of detailed guidelines/statutory 
notifications, wherever necessary in respect of each item by the concerned 
Administrative Department. 

12.3 The Government may at any time amend any provision of this scheme. 

By order of the Governor 

~0)!0~ 
(SRKumar) ~ 

Principal Secretary 
Govt. ofTripura. 




