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GOVERNMENT OF TRIPURA
DIRECTORATE OF INFORMATION TECHNOLOGY

ITI Road, Indranagar, Agartala — 799006
12 January 12021

To

The Secretary

Planning (P & C) Department
Govt. of Tripura

Sub: Achievement and Progress recorded in Directorate of IT for preparation of Massage
of the Hon"ble Governor of Tripura on the occasion of Republic Day, 2021

Sir,
In reference to your letter no. F.1 (61)/PCD/PF/2017-18/ dated 15/12/2020, I am
sending herewith the write up of the project/schemes and achievement pertaining to this

office for your kind information and needful please.

Enclo: - As stated above. bl Q\OM
(B.
Director (i/c), IT
Govt. of Tripura

Visit us on the internet at www.dit.tripura.gov.in



DIRECTORATE OF INFORMATION TECHNOLOGY
Govt. of Tripura

Achievement and Progress recorded in Directorate of IT for preparation of Message of the Hon'ble
Governor of Tripura on the occasion of Republic Day,2021

As per Digital India Roadmap, several initiatives have been undertaken by the Directorate of
Information Technology, Govt of Tripura, to improve the delivery of public services and simplify the process of
accessing them through digital infrastructure.

2. Digital Connectivity status across the State:

To provide connectivity for Government functioning, the SWAN (State Wide Area Network) has been extended
to all the DMs, SDMs and BDOs offices through 2/4/8/10/100/1000 Mbps leased lines. Total 84 SWAN Point of
Presences (PoP) have been setup to connect SHQ, all DHQs, all SDHQs, all BHQs and TTAADC HQ. Under
Horizontal Extension of SWAN (HSWAN) project about 400 offices were connected through RF (Radio
Frequency), OFC (Optical fiber cable) and Ethernet Technology. 22 offices have been connected in last one
year.

3. Tripura State Data Centre (TSDC): TSDC is providing data centre services/cloud service to different
Departments/Organizations/Offices for hosting, running and storing their applications, etc. for delivering
services fo citizens. About, 110 websites and 66 applications are hosted in TSDC. Work is in progress to shift
TSDC to new Data Center at IT Bhawan.

4, Digital Transformation of Government Services across the State:

Digital Seva (eDistrict) Project: Through Digital Seva, Citizens make online application and receive digital
signed certificate/ output online. Currently, 30 services are operational under eDistrict online platform. These
services are integrated with Digital Signature (DSC), SMS gateway, email gateway, payment gateway, CSC,
CSC wallet, UMANG, DigiLocker etc. In last one year 6 more services were onboarded. Work is in progress to
on-board more services.

eOffice: -To transform the functioning of the Government into a more efficient mode, the e-Office
wasintroduced.14 Departments/Organization/Offices have implemented eOffice in the State using the File
Tracking System/ File Management System modules as on date. 4 Departments/Organisations/Offices were
onboarded in last one year.

Common Service Centres (CSCs): There are 1738 registered CSCs spread across all the 8 districts of Tripura
and 1060 CSCs covered under GP/VC as on date. CSCs are managed by VLE (Village Level Entrepreneurs).
Through CSCs variousB2C services are made available online includes like eDistrict services, Banking Service,
Insurance, Utility Bills payment efc.

Software and Application Development: More than 76 websites and 18 applications of various
Department/Organisation of the State have been developed as on date as a tool to reach out to the citizens.
More numbers of development of websites and application are also in progress.

5. New Initiatives: -

Mukhyamantri Yuba Yogayog Yojana: - Under this scheme a grant of Rs 5000/- each is being provided to
final year college students for purchase of Smartphone to empower them digitally and help them leverage the
advantages of an interconnected world. Total 8893 final year college students of 38 Colleges/Institutes/Tripura
University applied for the scheme during the academic year 2019-20. Out of 8893 applicants, 7286 applications
have been approved in the National Scholarship Portal. Payment has been made to 7286 students as on date.
ITNITeS Startup Schemes: -The Government through this initiative aims to empower Startups to grow through
innovation and design. To meet the objectives of this initiative, the State issued Gazette Notification on IT
Startup Scheme, 2019.A Standard Operating Procedure (SOP) was published in the websites for disbursement
of Incentive under IT/[TeS START-UP SCHEME, 2019. Webinar has been conducted at regular interval with
the students of NIT, TIT, ICFAI University along with local entrepreneurs and NASSCOM. With this Plan, the
Government hopes to accelerate spreading of the Startup movement.

Scheme Discovery Mobile App: A Mobile App is being developed for easy discovery of any Schemes by the
citizen. This App will help the citizen to find out their eligibility in various Government schemes.



